
EXTRAS/BACKGROUND TALENT - TV, FILM AND COMMERCIALS

We often work with the casting directors and producers in pursuit of our talent for various television
shows, films and commercials. Our agency also works with casting directors to source extras; also
known as background talent for various television shows, films and commercials. There are
numerous processes and protocols as detailed below.

A. OPPORTUNITIES
Some work opportunities ask for a range of talent of all ages, ethnicities and more. In this case, we
will continue to contact all our talent in bulk and it is your choice to apply for any suitable roles.
Some opportunities call for specific talent requirements and in this case we will continue to contact
you individually. You decide whether you wish to apply for any role; there is no obligation to
undertake all the opportunities you receive from NOIR the Agency.

B. AVAILABILITY
When you apply for any Extras, TV, Film or Commercial work, you need to ensure that you are
available for all the dates listed. This includes the shoot dates, auditions, callbacks, fittings and
rehearsal dates. Please do not apply for any work you are not fully available for, as the production
will not endeavour to reschedule work on your behalf.

C. TIME CONSTRAINTS
Each opportunity we send will include an application cut-off time. This cut-off time is often advised
by the casting director due to their own time constraints. Please note that if we receive your
response to apply for the job after the cut-off time has passed, we will not be able to put forward
your portfolio to the casting director.

D. EXTRAS/BACKGROUND WORK
There are two forms of extras/background work that we offer. The first is Standard Extra work and
this usually involves no dialogue and generic background work. The second is Featured Extra work
and these roles often have some or little dialogue.

E. SELECTION PROCESS
It is the casting director’s discretion as to who is selected to proceed on any roles/work
opportunities, but we will do our best to help you put your best foot forward. Please note that if you
do not hear back from us regarding a role you have applied for, we may still be waiting to hear back
from the casting director OR they may have decided to proceed with other talent for the role. We will
always keep you updated with any new information we receive regarding a role application, but
please note that sometimes we do not hear anything back at all.



F. AUDITIONS
Upon applying for TV, Film or commercial work, a director or casting director will most likely require
an audition from you - if they wish to proceed with your application. These may be in the form of a
self-tape (filmed by yourself from home), or in-person at a studio location.

If you are selected for an audition, we will contact you directly and provide the relevant details. We
will also supply you with notes and advice to help you prepare for your audition if needed. For roles
with dialogue, you will be provided a script of the relevant material.

For Standard Extras/Background roles, there are no auditions required as we will send your digital
headshots to the casting director and they will select from these. For Featured extra roles that
involve dialogue or some performance; you may be required to conduct a self-tape.

G. CALLBACKS
A callback occurs after you have auditioned for a role and the casting director would like to see you
again for a re-run of the audition or just to get a second look at you. It does not mean that you have
been confirmed for the role as of yet.
There are no callbacks for Extras/Background work.

H. ON HOLD
If you are placed on “hold” by a director (which we will let you know), then you must keep the shoot
date/s free, however it does not mean that you have been fully confirmed for the job as of yet as the
director may be deciding between yourself and other talent. This means that you cannot apply for
any other work that falls across these shoot dates unless you are confirmed/selected by the director
or your application is dismissed.
Holds are not applicable for Extras/Background work.

I. FITTINGS
If you are selected for a fitting prior to the shoot day, we will advise you of the location and any
further requirements. Fittings can last anywhere from 30 minutes to 2 hours so you will need to allow
time for these. Most productions will also compensate you for attending the wardrobe fitting.

J. SHOOT DAYS
You will most likely be required for a large period of time on any shoot day, so it is best to be fully
available for the entire day. The location and call time details for most shoots are only supplied
within 24 - 48 hours before a shoot and this is for security reasons. Film, TV and Commercial work
can be filmed at all hours of the day, so do not be surprised if you have a call time of 5.00AM or
7.00PM etc.

K. CONDUCT
Please note that when you are on set for any work you have been booked/signed for through NOIR
The Agency, you are to adhere to sections 3: section 8: Job Requirements and Conduct; section 9:
Confidentiality; section 11: Assignment Complications and Issues and section 13: Health and Safety
Protocol; and all subsections of these clauses.

Failure to adhere to these terms and conditions may result in the instant termination of your
contract with NOIR The Agency; without any given notice.



L. COMMUNICATIONS
In relation to receiving communications from NOIR The Agency pertaining to Film, TV, Extra or
Commercial opportunities, the first and main means of communication will be via email. We will
contact you via phone call or text messaging when urgent or time restricted opportunities occur.

In the instance you need to contact NOIR The Agency, please endeavour to contact via email.
Please contact NOIR The Agency via phone call in only urgent circumstances. For instance if you
are late to a shoot, are on set, or if you are experiencing a work-related emergency.

In the instance you have any questions or concerns pertaining to work you are booked/signed to
conduct, please contact NOIR The Agency directly and not the clients you are conducting work for.
We will address any concerns you have with the client/work on your behalf.

M. PAYMENTS
Payments for roles/performances in Extras, TV, Film and Commercial are dependent on the role and
production company and these will be advised to you by our agency in any work/job opportunities.
Payments can also take anywhere between 2 to 6 weeks to be processed upon your completion of a
role/performance. This payment frequency is dependent on the particular production company. We
must wait for each production to send us any relevant timesheets or accounts before we can invoice
for work you have conducted and this can often take upto 10 business days.

Please note that there are different payments for standard and featured extras and these payment
amounts are dependent on the production.
Please note that there are often delays that we experience in receiving payments from production
companies, but we will do our best to keep you posted with any updates. Once we receive the
payment for your work/performance, we will deduct our 20% agency commission and we will
transfer your payment out to you within 3 - 5 business days. You will also receive a payment receipt
with further information via email.

N. TAXES & REGULATIONS
Please note as per your contractual obligation to NOIR The Agency, that for sake of taxes and
regulations you as talent are considered an individual contractor or sub-contractor and will be
personally responsible for all payments of such fees made due to the New Zealand Inland Revenue.
Please also note that as an individual contractor, you are responsible for your own ACC earner’s
levy and student loan repayments.

Some productions we work with will conduct your withholding tax deductions for you and this will be
advised to you when applicable.


